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1. Purpose

At Audacity Capital, we are committed to maintaining transparency, integrity, and trust in every
interaction with our traders. We believe customer reviews should accurately reflect genuine
experiences and should never be influenced by misleading practices, financial incentives,
fabricated content, or impersonation.

This policy explains our approach to collecting, managing, and protecting authentic customer
reviews while helping prevent review manipulation and brand impersonation.

2. Scope

This policy applies to all reviews relating to Audacity Capital, regardless of whether they appear on:
« Official Audacity Capital websites

e Third-party review platforms

« Social media platforms

e Public forums

« Any other publicly accessible channel

3. What We Consider a Fake Review

A fake review includes, but is not limited to:

« Reviews submitted by individuals who have never used our services

« Fabricated or misleading trading experiences

« Reviews intended to manipulate public opinion or ratings

« Reviews published under false identities

« Al-generated or automated reviews that do not represent genuine customer experiences

« Reviews published on behalf of another individual without permission

4. Our Commitment

Audacity Capital is committed to maintaining authentic and unbiased customer feedback.

We do not:

e Purchase fake reviews

o Pay for positive reviews

« Offer incentives, discounts, or rewards for positive feedback
e Ask customers to edit or remove genuine negative reviews

e Publish reviews on behalf of customers



« Manipulate review ratings or scores

5. Customer Reviews

Customers may be invited to provide feedback after using our services. They are encouraged to
share:

« Positive experiences
« Constructive criticism

e Suggestions for improvement

6. Third-Party Review Platforms

We recognise the importance of independent review platforms in helping traders make informed
decisions.

While we encourage genuine customer feedback across recognised review platforms, Audacity
Capital does not control their moderation policies, verification processes, or operational decisions.

7. Brand Protection & Impersonation

We actively monitor and report suspected:
o Fake reviews

e Brand impersonation

o Fraudulent websites

o Fake social media profiles

e Misleading review profiles

e« Scam communications using our brand identity

8. Reporting Fake Reviews

If you believe a review relating to Audacity Capital is fraudulent, misleading, or published by
someone impersonating our brand, please contact us. Where possible, include:

e The platform where the review appears
e Thereview URL

e Supporting evidence or screenshots

9. Policy Review

This policy is reviewed periodically to ensure it remains aligned with industry best practices and our
ongoing commitment to transparency, customer trust, and responsible business conduct.

Contact Us

If you have questions about this policy or wish to report suspected fake reviews or impersonation,
please contact:

Email: support@audacity.capital



